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. OFAEHOOIE&a A1) 21 A;TDWI(2006.10)

Has vour organization suffered problems due to poor master data?

Based on 741 respondents

ORACLE

TDWI : The Data Warehousing Institute (http://www.tdwi.org/display.aspx?id=8155)
Philip Russom, Sr. Manager of Research And Services, TDWI What Works, Volume 22 (20065 102 Z3Y)




OFAEHOOIE&a A1) 21 A;TDWI(2006.10)

What kind of problems?

HE 2H ASLIN?

Other

Delay in new product introductions

Inefficient purchasing/sourcing

Inefficient marketing

Poor customer service

Data homonyms, synonyms issues

Limited data linage visibility

Data Governance Limitations

Bad Decisions

Arguments over Data Trustworthiness

Inaccurate Reporting

o
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TDWI : The Data Warehousing Institute (http://www.tdwi.org/display.aspx?id=8155)
Philip Russom, Sr. Manager of Research And Services, TDWI What Works, Volume 22 (20065 102 Z3Y)




. The Current IT Landscape

Fragmentation Complexity
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ERP Story #1
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. ERP Story #2
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. Enterprise IT Spending

o NFEIE IS HIAELH STBA A B)t FEAY
- MEBCFSWORA 2 RXE4 fiat ZI-HW, WEST | 4Z 2

-

S8 ITHA 8IS =0l

<20074> <20083>
17.2% - HW | 15.7%
6.3% - HES3 | | 6.1%
10.1% - S/W | 13.2%
8.9% - Sig #HMY | 6.1%
27.4% EPNEES | 28.1%
20.2% - AAH 29 | 20.5%
6.1% - PC F#7|7| | 6.2%
3.8%- A2 BSIW | 4.1%

ORACLE

Source : 2008 ITAIE & 2 KRG



. IT Consulting Market
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. MDM(Master Data Management)
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. MDM Based Enterprise IT System

F
$ g Partner
| Real-time / near real-time ‘

Master Data

|

i Real ti ETL/
Integration Bus (SOA) | eal time

Master Data Integ:;tmr. B" DW

Real-time / near real-time
| Master Data

ORACLE



Traditional IT vs SOA

SOA ( Service Oriented Architecture ) = IT XIS Web Service
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SOA Based Enterprise IT System
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. MDM & SOA Based IT Syetem
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. MDM'’s Role In Enterprise System

Enterprise
Data
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. Oracle MDM Features & Tools

For a Single View of Master Data

Trusted Master Data in a Data Quality
Rich central data model Services %
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SOA , MDM 5 Ald|
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. Master DB Vs. MDM
-
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. Master DB 2 MDM
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. Customer Experience Blueprint

Oracle Implementation Know How

Sl Ll
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Solutions
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. Data Governance Organization

Program / :
Project Development Testing Deployment Prso:::‘:l:t)n
Management
[ . 1 [ I I
Functional Regional
Release St%r:)c:eUp Area System Unit and Analysis and Application
Management Solution / Process System Test Deployment Support
Modification Support
| | — | |
Selection of )
PMO Technology Analysis Integration Infrastructure
Solution (for all systems Test Support
Components / processes
I I [
P Modification
Organizational User
Change (fosryztjebézt /°f Acceptance
Management processes Test

A major solution component is the design, development and support of the data governance
process, which will require a significant initial and ongoing investment.
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. Data Governance Framework
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. MDM Value Proposition

e Corporate Data Governance

e CRM, ERP and SCM A|A 8= et J[=

eSOA, Bl #== ?lgt JI=
o IT2tE] E=S

HIESEZ
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. DIAEGIOIE 23 ¢RI |2 EDA; JIIEY

Gartner

JFEUH Ol 215+H Global Data Synchronization2 & AF XH2 Ol A
2ZotH ol St S0 AN ITHI =S 30%0[&F &
ULt &t

“Business that use a formal, enterprise-wide strategy for Global Data

Synchronization will realize 30% lower IT costs in integration and data
reconciliation at the department level through the rationalization of traditionally

separate and distinct IT projects.”
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