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MDM Overview

The Master Data Challenge SAR
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Is this the ®
same customer? T
' CustID || Name | Street |zIP | 4» CustID Name | Address | zZIP |

66899 W. Smith 100 Park Av. 12345 = WO0605 | Bill Smith 100 Park St.| |

B Lacks one view of customers
across all channels

B Sub-optimal view impacts customer
facing transactions
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MDM Overview
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MDM Overview
What is Master Data ?

JIz&H(Master Data) = IUL9 HIZLIA BEHAE +30fd BH0IEL FSFHPE
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the critical nouns of a business
Statitic data
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MDM Overview

Master Data Domains
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What : [tem ) Product Material Structure

What : Object ) Facility sse
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How : criterion ) Account Cost
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MDM Overview
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MDM Overview
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MDM Overview
What is Master Data Management? SAR4

MDMS HIZUAQ £ 2249| J|8H0| k= J|&™E (Master Data)E
MAILUIM SOz AP [BO 2 LM (consistent )1 B&OHHI(accurate)
AMAMOL] X0 P KX TZMA, T, SEMO| ELH0|LCL,

MDM is the set of processes to create and maintain such a single view through a physical or logical hub,
including policies and procedures for access, update, and overall management of this central resource
and its coordination with other participating systems across the enterprise or, in some cases, across
enterprises.

-IDC

MDM is a system of business processes and technology components that ensures information about
business objects, such as materials, products, employees, customers, suppliers and assets, is current,
consistent, and accurate wherever they are used inside or exchanged outside the enterprise.

- AMR Research

MDM is the practice of defining and maintaining consistent definitions of business entities, then
sharing them via integration techniques across multiple IT systems within an enterprise and sometimes
beyond to partnering companies or customers.

- TDWI (The Data Warehousing Institute)

Solution
MDM
Governance Process ETL Data Quality
TO'Bquy EAI



MDM Overview
Core MDM Scenarios w
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MDM Overview

OFAHDIOIE &2l E Sot 2T E=

Business Intelligence & Enterprise Analytics ?’l\

Drives Business/Services Revenue

- Enables Enterprise Performance Mgmt
- Business Integration & Interoperability

- Effective Product/Services Development
« Improved Sales / Time To Market

- High Data Quality (enterprise level)

Drives Bl & DW Revenue

- Better Reporting & Access capabilities
- Better Enterprise DW/ODS/Data Marts
+ Better Enterprise Analytics capabilities

Drives People Revenue

High Quality + Incites Quality Culture across

Services & Process & People - Improved Change Management
Business Alignment € Enhanced Knowledge Management
Operation «  More effective organization & processes
V.. > Drives Technology Revenue
D R - ) - Effective IT Operations & Maintenance
..< - Increased availability & performance
High Availability, Portals, Content « Smoother integration between systems
Scalability, Security Integration, BAM =
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2. MDM Project
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MDM Project
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MDM Project
TOBEway MDM &&= X

DataValue Approach
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MDM Project
MDM Project ?
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SAP NetWeaver
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3. SAP NetWeaver MDM 7.1
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SAP NetWeaver MDM

Composite Application Framework

SAP NetWeaver™
PEOPLE INTEGRATION

Multi channel access

Portal Collaboration

INFORMATION INTEGRATION

Bus. Intelligence Knowledge Mgmt

Master Data Mgmt

PROCESS INTEGRATION

Integration Business
Broker Process Mgmt

APPLICATION PLATFORM
J2EE ABAP

DB and OS Abstraction

TO-BE,,
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SAD4

M ZA, 22l HIE, X S
QPtRE OFAH HI0IEHES 2t

CHISE AJABI0 Z=XH0H= DfﬁEi
HIOIHE E& (Consolidate), &
(Cleanse), 22Z (Enrich) & EJIQf
(Syndicate)

u
0|'>|

N
=

HIAUA S&HZ 20t business
intelligence? HHRE &

JHO| M| E HES/HZ0H| 2{0H¢
Business Objects? DI/DQ

oissE 28

OFAE OIOIE{0fl CHEt 2Pt
Governing Model X|Z

M HHHEL=Z 2400 LHZ0
75004JH9] 114
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SAP NetWeaver MDM

NetWeaver MDM 22X SAR4
INEEINRIF:
Portal / Web & Mg C/S &H
2 | X7 HI0IE DHLIXY BIOTXI DL
HIOIE &l ATE LK HE2IM
QClJ AICIHIOIF
SAP NetWeaverPortal
iViews
UWL Import Server Master Data Server Syndication Server
Guided Procedure )
IH MDM ZQ Services rE
XN i Memory Cache 22H 08
ot O Database Abstraction Value Mapping
3= IS 2| EX|Ed] 2l Number Assignmgnt
7| O 7| O
SAP BOBJ
X1 3.0 Data Services

MDM Enrichment Controller A v

DB Views
SAP NetWeaver Pl SAP NetWeaver AS SAP NetWeaver Pl

Inbound Processing API / Monitoring Outbound Processing
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SAP NetWeaver PI \&L—/
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MDM Adapter
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SAP NetWeaver MDM

NetWeaver MDM 8HAl 7|5

Master Data Integration
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Master Data Operation
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SAP NetWeaver MDI\/I
NetWeaver MDM £8M EX w

CHASH OFAH HI0IHE S SSHE0A 2
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X3, Business Partner, Article 5) ¥ &2

Business Contents 4|2 Product Customer
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o
=5 X HE 29 M
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) Material
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SAP NetWeaver
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4. MDM Scenarios
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MDM Scenarios

m Customer Data Integration

m Rich Product Content Management

m Supplier Management/Global Spend Mgmt
m Employee/Human Resource Mgmt

m Global Data Synchronization

m Information Quality Management (BI-MDM)
m Central Mgmt using Guided Procedures

® Procurement Catalog Mgmt (SRM-MDM)

m Chart of Account Integration

.
TO-BE,,
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MDM Scenario

- Spare Parts Management
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MDM Scenario

- Spare Parts Management - 1124 Atdil: KONE SAP4
PLM
D
—
S—Heol S AA
- SAP EUR
MDM
shP EUF C__
- =Z= JCy >SAP USA
~— (+ IPH O-II-")
S /\ A
- AP ASIA
= A8 H0IH & 59
S ‘m A = S5 HA Spare part
Systems
= HOIE RXE+ (M7 AE 44Y)

« ‘Single Box” && 012 O0h9 SAP ¥ AN E A7 dE &0 &2
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MDM Scenario
- Spare Parts Management

SADd

= syskojo/zmn

conirne @ we telar 20940

Start Page Product Search Product Taxonomy Administration

MDOM ShowCase

Product Search

E. Search Criteria E. Search Result: 200 Hits E. Details
# Google  Standard KM108068: Al-profile 4 | mMaterial Mumber  KM108068
MOSEsZAPMO4ER  Al-profile NOS... e )
KM107961: Al i Description Al-profile
" : -profile Lol
Text |prn:|f||e " Equal To Search M7 23Z2nrEAPMO4EP; Al-profile M7... PDJEDSfﬁézp.j«gF'gﬂEDAPE.P,AI
* Substring Search KM105664K05; UNISTRUT, client aos. ooy
© Sounds Like GALVANIZED, PROFILE 246730.., rent .
Search KM105664K04: UNISTRUT, Base Unit of M
. . . GALWAMIZED, PROFILE 2467320, Measure
searching in quicr T'DP:' b KM105664K03: UNISTRUT, Material Type HALE
aterigl_humoer GALMANIZED, PROFILE 246730, material Graou Azonn
Materi§l_Graup 2]
Materidl_Type KM105664K02: UNISTRUT, Classification
Clacsifi\stion GALVANIZED, PROFILE 246730, DM 1D S
DEEE1994862: PROFILE 3633355
- E000LG-E4-C0O Z0MY Status
E. Actions

TO-BE,,
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DEE4056065: PROFILE

DEE4055994: PROFILE HUT EZ95
ASE

DEE4055865: PROFILE RTY MOD
DEE4055861: PROFILE RTY

Check aw. stock

I Mark for export

E. Attributes
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MDM Scenario
- Spare Parts Management SAR4

= sysko/p/=m

corrne@we telar 2040
Start Page Product Search Product Taxonomy Administration

MDM ShowCase

Product Taxonomy

El Categories El Attributes E. Search Result: 80 Hits E. Details
2 prafile SO [ = 508691: combinstion doubls & | material Mumber 508691
. ide b ket | A . .
EuﬂFasterjmg Document gu=s orac,ms L Description combination double
QTravellng cable Used faor I - I S508708: combination double guide bracket
I Bracket guide bracket .
L] peam adaptor 520004: CWT guide bracket (for Client _
Ol Buffer extensio El category Image T70/T 22/Ta9) Base Unit of
D BLUffer extension 520902: Edge strip for ropes Measure
support hole guard Material Type
j BLffer fDDtir‘Ig 582581: Spacer Material Group
Buffers ) ) 585356: imported rmaterial —  Classification Guide rail bracket
m”grosm' chain guide 630360: Guide fixing [car) MO ID 112595
D Guide brackets' 6303FEZ: Suide fixing [car) Status
exrtension 650207 Earth quake package
Guide rail bracket 651367: Adaptor for guide El actions
Guide rail stiffener fixing
j Jackhbolt 6_5_13?0: Adaptor for guide check au., stock I Mark for export I
(1 0il collectar fixing
1 Parking plate 651389: Extenzion E attributes
[ rRescule tool 653672 Guide rollers
| Rope hole guard
Spacer for guide

bracket

[ strike plate for PL
buffer

659735: combination double
guide bracket

F24866;: Couterweight guide
bracket =

TO-BE,,

© SAP 2009 / Page 27



MDM Scenario

- Spare Parts Management
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MDM Scenario
- Chart of Account Integration
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MDM Scenario
- Chart of Account Integration
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